
Volunteer Positions
 

Position Description 

Box Office  
(Large Need) 

Sell tickets to guests as they arrive at the festival. 
Distribute pre-purchased tickets at Will-Call. Greet 
customers and check wristbands at the gate. Great 

position for those who are friendly, comfortable 
with crowds, and confident in handling money and 

using iPads/touch screen technology.

Clean Team

Help keep SoulFest clean for the patrons by picking 
up trash, changing can liners, and transporting 

trash to dumpsters for pickup. A good fit for 
someone who is physically fit, able to lift and bend 
and pick up heavy objects, and comfortable with 

lots of walking. 

Drivers 

Run errands such as shopping, food runs, hotel pick 
ups/drop offs, etc for the festival. Must have own 

vehicle and good driving record. Great for someone 
who enjoys driving, running errands and shopping 

from a list, who has space in their vehicle for 
passengers, and who is content with being away 
from festival happenings for a portion of the day/

night.

Electrical Team 

Set up the festival electrical wiring. Running wire, 
tying in power to stages, and providing power to 

vendor booths and tents. Setup & Teardown dates 
only. Licensed electrician or electrician’s assistant 

experience needed. 

Finance & 
Banking 

Enter and record all receipts and disbursements of 
cash. Count, verify and set up for depositing cash 

that arrives from various departments at the 
festival. Ideal for someone with an accounting or 
banking background who is honest, accurate and 

detail oriented, is able to work alone or with others 
for long hours, and is willing to work late evenings.



Floater Team

This team serves to fill in gaps in other 
departments as they come up. This may mean 

running a quick errand, covering someone’s 
position while they take a break, or taking a full 

shift for a department with a need to be filled. This 
position is a good fit for someone who is 

comfortable working in any area, who is active and 
willing to run errands around the hilly grounds, and 

who is content to sit and wait in between tasks.

Food Service 

Assist the catering crew in preparing, serving, and 
cleaning up meals. Wash dishes and clean up the 
kitchen and catering areas each evening. Great 
place for those who love to cook and to serve 
others, as well as those who enjoy cleaning.

Grounds Setup 
(Large Need) 

Pre-Festival Only: Set up the festival from the 
ground up. Clean the grounds, set up tables and 

chairs, move boxes and unpack trucks, dig 
trenches, install fencing, wire electrical, mark out 
lines for tents and parking spaces, etc. Long days 

with lots of physical labor, but great bonding 
opportunities with your team.  

Must be able to lift 50 lbs repeatedly and work full 
days outdoors in the heat. Should have a positive 
attitude, be willing to work with a team, and be 

open to all different types of tasks. Helpful skill sets 
include: construction, carpentry, electrician, 

plumbing, landscaping, tent set up, event set up 
experience.

Hospitality 

Welcome patrons as they arrive and encourage 
them to visit our True Love display walls. Greet and 
shadow VIP guests to ensure they take advantage 
of all services offered to them. This is a good fit for 

someone with the gift of service or hospitality, a 
willingness to cater to others, ability to clearly 

explain details and answer questions, an outgoing 
personality, positive attitude, and ability to 

motivate and entertain guests.  



Media Team 

Photograph the Festival, edit images, and prepare 
them for use by the SoulFest Team. This position is 

for professional photographers/videographers. 
Please include your website or portfolio link with 

your application. 

Parking Crew 

(Large Need) 

Greet and direct guests as they arrive to park. Sell 
parking passes in the main parking lot. Distribute 

passes and direct cars in the VIP parking area. This 
position is ideal for someone who is able to be on 
their feet for long periods and in the hot sun, is 

comfortable handling money and giving directions, 
and has a cheerful attitude for greeting guests as 

they first arrive at SoulFest.

Peace Patrol 
(Largest Need) 

Serve as a gate attendant at one of the many gates 
around the festival, checking wristbands and 
laminates to ensure only those with proper 

credentials enter. Check wristbands at the festival 
entrances. Supervise crowds to ensure the safety of 

all guests. A good fit for someone who is honest, 
observant, has a positive attitude, and is able to 

enforce rules firmly but lovingly.

Retail 

Sell Artist and SoulFest merchandise during the 
festival. A good fit for anyone who works well with 

others, is accurate, detail oriented, and has a 
friendly personality. Retail or cashiering experience 

is helpful.

Stage Crew 

Load and unload band equipment as well as move 
equipment on and off the stage as required by each 

artist. This position requires heavy lifting, the 
ability to move quickly but carefully, and a 

willingness to work as a team and take direction 
well. All positions are 12 hours per day. 

Stage Build Crew 
(Large Need)

Pre-Festival Only: Assist professional crew in 
building the stages for the festival. Requires lifting 
up to 75 lbs repeatedly and full days of physical 
labor. Like grounds setup, stage build days are 
tiring but fun, and come with the satisfaction of 
seeing a stage come together through your hard 

work.



Teardown Crew 
(Large need)

Post-Festival Only: Help clean up after the festival 
ends. Like setup, there are two crews running 

during teardown. The stage crew is working to take 
down the stages. This involves heavy lifting. Must 

be 16+ and able to lift 75lbs repeatedly. The 
grounds crew is working to clean up the rest of the 

festival grounds, including: picking up trash, 
stacking tables and chairs, moving boxes, pulling 

up stakes/hoses/cables, cleaning kitchen 
equipment, loading trucks, etc. This is also age 16+ 

and involves lifting and physical labor. 

Volunteer 
Support Team

Register, welcome and sign-in volunteers daily at 
the volunteer tent. Ensure volunteers report to their 

positions. Help orchestrate the serving of the 
volunteer lunch. Check in on and encourage 

volunteers throughout each day. Staff the volunteer 
information desk to answer questions and provide 
information to current and prospective volunteers.

Water Crew

Fill water coolers with water and ice and deliver 
them to water stations around the festival grounds. 
A good fit for someone who is able to lift, bend and 
pick up heavy objects, and who is comfortable with 

lots of walking.


